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Who we are 

Training courses

Fee for service activities such as computer and internet access to the public, access to fax
machines, photocopying and printing

Access to Government information - both State and Federal Government, and employment
information

Providing support in community development and management

Hosting and organising a wide range of events for the community both grant funded and ticketed

Keeping community members up to date with what is happening in our town and surrounding areas
by producing a weekly local newspaper (The Rock Review) 

Production of the local Telephone and Business Directory

Production of the regional Eastern Districts Football League Budget for the last 15 years

Production of forms, booklets, posters, photographs and much more

A Book Exchange & Community Food Pantry

A Youth Centre

Secretarial services offered to the members of our community

The Bruce Rock Community Resource Centre (CRC) is a not for profit, community managed organisation
servicing the Wheatbelt community of Bruce Rock. 
The Bruce Rock CRC is part of a network of over 100 CRCs located in small regional communities
throughout Western Australia delivering a large range of services and programs that our community
requires including:

Our CRC is open five days a week during regular business hours, plus we are able to open our doors for
special events over weekends (for example, the Back to the Bush Veteran’s Reunion Weekend held the
first weekend of November); so accessibility to our Centre for residents and tourists is excellent.

The Bruce Rock CRC is supported extremely well by a volunteer committee of 12 people, all whom have
various skills that they bring to the Centre. The committee is made up of small business owners,
managers, teachers, farmers, a Shire Council representative, retirees and parents with young children.

To be the Hub of Bruce Rock for all
information, training and services.

To build the capacity of the community of Bruce
Rock by providing services, information and
training possibilities as well as developing
partnerships and business opportunities.
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What we do

Access to government services

Economic and business development support

Social development support

Services and products

Building community connections

• Access to Local and State Government information and services
• Video Conference Services
• Computer, telephone and printer for easy access to Government information

• Active Referral Relationships with 6 different support services
• Approximately 6 scheduled Business Development Support events for
2022/2023 year

• Active Referral Relationships with 15 different support services
• Approximately 15 scheduled General and Targeted Social Development Support
events for 2022/2023 year

• We aim to provide the most up-to-date services and products to customers who
may not have access by other means
• We aim to provide a professional service to our customers to keep them coming
back

• We have a strong connection to our community by providing The Rock Review, our
website and Facebook page, plus a notice board visible to the main street. We
keep these outlets interesting and up-to-date to engage readers and keep them
informed about the happenings around our town
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I would like to thank the staff and committee for all the work they have done over the past
12 months.

Rochelle is still our Centre Coordinator and is doing a great job with all the changes and
challenges we have had this year. We have had many staff changes over the year. Tamara
left to move on to another position in town. Sara finished her traineeship and left. Destiny
came onboard to be a trainee but moved on as it wasn't for her. Kalani took on a senior
role in the office and is doing a great job. 
Luisa joined as a trainee, but unfortunately, she didn't have the correct VISA for us to sign
her up. 

Daphne has also filled in as relief staff and has also volunteered her time generously. I
wish to thank them all for the time they have given to the Community Resource Centre
over the past twelve months.

We continue to have partnerships with the Shire who we have a MOU with for tourism ,the
tourism committee, and other groups.

We are meeting all the requirements of our agreement with DPIRD by doing the following.

Some of the numerous functions and trainings that have been organised through out the
year include:

Vets' markets, tots boogie time, music tour, Christmas lights competition, slide into
Christmas in partnership with the District Club, Day on the Amphi, easter egg hunt, social
bowls, blue light disco, elder day fun day, SOCK week with the lnstruckta truck, NAIDOC
week, drawing workshop, daffodil day, helping with the Bruce Rock District Show, get
online week morning tea and teddy bears picnic and more.

There is a focus on helping the aged as we have a growing population in the area.

We have also had outside people use the CRC for meetings, pop-up shops and dance
classes. 
We continue to help with the Rock Review and are the depot for containers for change.
I wish the staff and committee all the best for the coming year.

 
                                                             

Chairperson’s Report
“There is a focus on helping the aged as we have

a growing population in the area”
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Chairperson



Coordinator's Report
“future with a positive and eventful plan to
continue to meet our contact to DPIRD and
also to fulfil the requests of our community.”

I have continued to enjoy my position as Coordinator over the past 12 months. With new partnerships and
new friendships that continue to grow into the new year. I look forward to helping the CRC, with the support
of the Management Committee, move into the future with a positive and eventful plan to continue to meet
our contact to DPIRD and also to fulfil the requests of our community.
Shayna Campbell completed her Cert IV in Community Services and was also nominated and won the 2022
TAFE’s Aboriginal of the Year. Her commitment to the Community continues to shine but because of her fun
and bubbly personality, her great work ethic, she became very popular and was in high demand. Resigning
from the CRC Shayna decided to take on a more permanent position at the local High School, and the Shire
of Bruce Rock.
Sara Nation completed a Cert III in Business during her time here. Sara has a bright personality and
demonstrates a wonderful work ethic and always shows initiative in all tasks given to her and has been
completing modules to a high level. Sara has taken on all Customer Jobs and produced fantastic work.
Especially when it came to producing the EDFL Budget. I am very proud of her commitment the CRC and she
has fitted into the team well and we are happy to have her continue her employment here at the CRC under
a casual contract.
Tamara Ennor finished her employment here at the CRC to pursue a career change. We wish her the best of
luck in her future.
We also had Destiny and Luisa join the team as Trainees but unfortunately neither of the ladies decided to
stay on due to different circumstances. 
Kalani Rice-Fazey joined the team to take on the Event and Projects Officer Role, stepping straight into the
role and pulling off the Finale of the Music Tour with the Day on the Amphi. Kalani has also been signed up to
complete a Tourism Cert so we wish her luck and hope to see her grow over the time she is here.
Daphne Fazey also continues to be an asset to the team, showing up at any time of the day and enjoying her
new found skills and being a favourite on the front counter. 
The CRC has achieved a lot in the past 25 years and we have big plans for the future development of our
community, socially and economically. We celebrated our birthday with a large turn out and a large
chocolate cake. 
Our current contract with the state government, covers us from 1 July 2023 to 30 June 2024. Receiving
confirmation this year, that the CRC network will continue to be funded for the next 4 years. We are still very
excited that our tireless work is being recognised at this high level. Continuing to run projects and events as
per our DPIRD contract, continues to give us a sense of security for the future of the CRC. 
Thank you to the current committee for your support of our CRC – it wouldn’t be successful at all without your
commitment to the Voluntary Roles. Thanks must also go to our valuable members, customers and volunteers
who have supported us through our endeavours throughout the year as well – we appreciate everything you
do for us and hope your support will continue. 
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Year in Summary

People provided 
government and 
community information

Workshops 
delivered Overall services we 

provide our
community 

Successful
grants received

Local people
employed

Volunteers engaged

Community events 
held Hot office bookings

Collaborations with other
 community groups

One-one-one IT training 
sessions provided

10
35

5535

1750 18 31

6 6 30

Annual Report  2022-2023  Bruce Rock Community Resource Centre



Government Services

Government Access Point
In the 2022/2023 financial year, we had approximately 330 customers accessing the information that was
made available in this area. Apart from the many brochures, we have a computer and printer where our
clients can access government information with privacy if they wish or our helpful staff are available to
assist. With MyGov and MygovID being the main way to access all services, help with this is a common
request from our clients on a regular basis.

Video Conferencing Connections

Local Government Information

We have a vast amount of information brochures for Veterans, families and friends of Veterans to peruse.
We also provide free internet and computer usage for patrons using this service. Our contact with the
Department of Veterans Affairs continues in 2022/2023.

Department of Veterans Affairs

Our centre continues to offer video conferencing facilities. This
service was far more popular in 2020 but this service is still being
used as an alternative to face-to-face meetings due to the
uncertainty of COVID-19 infections. We have also noticed that
conducting workshop or meeting via a video conferencing
platform has become a common practice with most
organisations. 
We continue to advertise the service and also use it for internal
meetings etc. It continues to be a popular and a great alternative
for a number of reasons, including specialist appointments, job
interviews, training and learning and even for a little fun. This year
saw us upgrade our conferencing equipment with the help of
funding from DPIRD. 

We have a great relationship with our local Shire. They work together with us to help with many local
events by providing equipment such as tables, orange cones or by simply lifting heavy things. They also
make an annual contribution towards The Rock Review and in turn we provide weekly advertising at no
cost. 
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Strange Images Photography
Flowers by Elli Paige
Designs by Kaytlyn Sprigg
Beautyful & Lashcious 
Bruce Rock Café
Jordan Sprigg Calendars
Paleo Salt Products 
Scrunchie Envy

Approximately 100 people participated in our Economic & Business Development events in 2022/2023.

Our partnership with the Department of Primary Industries & Regional Development enables us to deliver a
wide range of Business Development events such as the 2022 Back to the Bush Veteran's Reunion Market
Day.  The biggest market day was held over the annual Veterans “Back to the Bush Reunion” week on
Saturday 5th November 2022, with approximately 250 people attending the event and 23 stall holders.
This is a huge event for Bruce Rock and it brings visitors from all around the state. 

At the Bruce Rock CRC we continue to  produce the local newspaper “The Rock Review”. 
Last year, we included over 1000 business service advertisements. The Rock Review is produced weekly and
circulated throughout the entire Bruce Rock Community, including Shackleton, Ardath and Babakin. We
also provide an electronic version to those who subscribe. 

Other Business Development Support services through the Bruce Rock CRC included 15 hours of free office
space hire, we supplied local businesses with Government information, bulk order discounts on their
printing needs and we also provided a referral service to new businesses starting up in our community.        

In 2022/2023 we continued to provide a wide range of “Pop-up-Shops” in which the community
responded positively to and supported the initiative to purchase items locally. We have noticed that this
well supported initiative has attracted more patrons to the CRC which is great exposure for us. 
Businesses who have taken up the offer included Feet with Flair, DashnFranks, Scentsy and 
Kings Park Fashion. 

We also continue to provide space for our local businesses to make use for their display stock and business
cards which allows the community access to the following products locally from the listed businesses:

Economic and Business
Development Support

"Our partnership with the Department of Primary
Industries & Regional Development enables us to deliver
a wide range of Business Development events"
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Numerous School Holiday Programs 
Colour Run Fun Days
S.O.C.K Week awareness 
Movie Nights
Youth Disco’s
Smart Phone and IT Lessons\Workshops
Community Tourism Tour
The Bruce Rock Music Day on the Amphi
The Annual Christmas Slide into Xmas 

Approximately 1500 people participated in our Social Development events in the 2022/2023 year. 

Some  of these events included:

         Plus many more!

The events were well planned and we will continue to run similarly successful social events for the general public in
the future. 
A large part of our mission is to promote community connectedness. This is achieved via running these social
development events. We see interactions between people whom would not normally connect or have a common
ground. It is particularly prevalent in the whole community events, where we see children and adults all together to
enjoy their time and to celebrate the specific event.
The Bruce Rock CRC was able to contribute towards local initiatives and community groups including the Bruce
Rock Museum, Bruce Rock Amateur Swimming Club, Bruce Rock Hockey Club, Bruce Rock District Club, 
The Bruce Rock Progress Association and The Bruce Rock Garden Group. 

Social Development Support

Our annual Christmas Slide
into Christmas & Christmas
Stocking Raffle is something

that our community look
forward to every year. Local
businesses and community
members donate around

$3300 worth of prizes that
are divided between 4 major

prizes.  Proceeds are
donated to the Bruce Rock
Hospital Auxiliary and used

to refurbish our newly
renovated District Hospital.
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As part of our mission to build the capacity of the community of Bruce Rock by
providing services, information, and training possibilities as well as developing

partnerships and business opportunities, we aim to provide the Community of Bruce
Rock with technology services that would not normally be sustainable in a household.

This is why we have the latest printers, photocopiers, computers, and software
available for the community members to utilise. We even have a wide format printer

that can print drafts, photographs, and canvases up to 60 centimetres wide.  

Last year we were the successful CRC in the tender for the Eastern Districts Football
League (EDFL) weekly Budgets. This meant that each week throughout the football

season, we were to receive, collate, print, and distribute 100 Budgets to four different
towns throughout the Wheatbelt. This was a massive task and was carried out

successfully week to week by our staff. Well done to all involved.

At the Bruce Rock CRC we have a wide variety of tourist information available to
visitors passing through our town. We provide information about what to do and see
in Bruce Rock and other parts of the Wheatbelt.  We also have information on areas

down south, up north and everywhere in between. We are currently working on
training for our current staff to be able to provide even more information to tourists.

Our staff are competent in photoshopping old photos (fixing up old faded or ripped
photos), designing booklets such as wedding, funeral books, or cards, printing large
format posters and banners, resume writing, laminating, sublimating (heat pressing

photos onto items such as mugs and stubby holders) and many more services. 

Services and Products
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The Bruce Rock Community Resource Centre plays an extremely important role in providing the town of
Bruce Rock with relevant and up-to-date news, achievements by locals and local events happening in
Bruce Rock and surrounding towns. 

                                             

We continue to print 135 copies of the newspaper, which then get distributed on Thursday
mornings. Staff also provide customers with an electronic version if required. We missed the
laughter coming from the Rock Review office during  2020 and we were very excited for things to
have gone back to normal. We are extremely grateful for our volunteers and we hope to see some
new faces coming through to join in on the fun in the future.
In the entry window of the CRC, we have posters for upcoming events and community notices. This
gets updated as often as daily when needed and features job opportunities as well as any local
community events and our upcoming events. We also feature the Bruce Rock District High School
work which is updated on a fortnightly basis, featuring work that has been completed by the
students during that time.
We have been working very hard to develop lasting partnerships with the local Police, School,
Shire, local businesses and all community members over the past few years and 2022/2023 has
been no different, if not better. In 2020, the community of Bruce Rock sadly lost their only
supermarket. This unfortunate event allowed us to create a volunteer list and continues to grow
this covers those who are in need of assistance or are able to volunteer their services – everyone
was well supported during the Pandemic and this has continued into 2023.
All of these partnerships have only grown over the year and we are very excited by new initiatives
and ideas that have been discussed and we can’t wait to see the level these partnerships reach in
another years’ time. 

Building Community Connections
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Front Cover of the Rock Review

Our community newspaper “The Rock Review” is a vital resource
in our community. Not only does it provide an avenue for
businesses to advertise and promote themselves, it also keeps
the town informed about local birthdays, anniversaries, death
notices, birth notices, thank you notes, Shire information, one-
off classifieds and many more community announcements.



Building Community Connections



Our Team
Management Committee

Pam Jennings
Chairperson

Merredith
McKenzie-Thornton

Vice Chairperson

Jen Verhoogt
Shire
Representative

Staff Team

Allison Lockwood
Cathy Cumming

Committee Members

Sara Nation
Trainee

Rochelle Guest
Coordinator 

Daphne Fazey
Admin Officer
(Casual)

Kalani Rice-
Fazey
Events & Project
Officer
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Treasurer
Janine Dayman

Kim 
McKenzie-Thornton

Secretary

Kim 
McKenzie-Thornton
Asst. Treasurer &
Secretary



Department of Primary Industries and Regional Development
Shire of Bruce Rock 
Live Music Australia
Narembeen Community Resource Centre - S.O.C.K 
Collgar Community Fund

2022-2023 has seen the Bruce Rock CRC become successful in the following grants:

We would like to say a special thank you to these organisations for allowing us to apply for their grant funding and
awarding us the finances to help our CRC‘s continued growth.  

~ Special Thanks
~

Mignon Jones

Annette Williamson
Daphne Fazey

Anne Clark
Erica Currie
Val Noack

Veronica Branch-Smith
Anne Dolton
Carol Heasman
Heather Hutton
Heather Jones
Jan Thompson

Anne Thorn
Edna Vaughan
Terri Higgins

To our  Rock Review volunteers:

Rock Review Editor

Rock Review Arrangers

Rock Review Proof Readers

Rock Review Typists

Rock Review Delivery Volunteers

Our Supporters

Government

Grant Funding Bodies

Corporate Sponsors

Bruce Rock District High School
Bruce Rock Shire
Bruce Rock & Districts Agricultural Show 
Bruce Rock Police
Bruce Rock Engineering
Wheatbelt & Beyond Youth Mentoring Program
Wheatbelt Containers For Change
Bruce Rock Woman's Contact Group
Bruce Rock Progress Association
All surrounding CRCs

Community Partners
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We receive our main funding from the Department of Primary Industries and Regional Development. This funding
allows us to provide the services we currently offer. The Bruce Rock Shire provides the two buildings in which we are
located, funds towards the production of the Rock Review and also Tourism. We are truly grateful for their support.
We look forward to a continued positive relationship with all our Government supporters.

The Bruce Rock Community Resource Centre is very appreciative of the support from our members, volunteers and
customers. 
We are continuously looking for new and exciting ideas to implement at the Centre and we are positive about where
we are heading. 

Tourism Council of WA
Triple M Radio
Act Belong Commit
Mia Davies - MLA

Thank you to all that have supported us...



Treasurer’s Report
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State Government
$102258.83

Grant Funds
$32539.48

CRC Services
$27944.75

Special Projects
$27007.03

Rock Review Income
$14173.18

Printing
$7955.81

Trainee Incentives
$4707.17

Donations
$3442.88

INCOME

State Government Funds
Vets Affairs Contract
Grant Funding
Stationary Sales
Special Projects
Rock Review Income
Printing Services
CRC Services
Donations
Membership
Interest
Late Payment Fee
Computer Services
Trainee Incentives
Containers For Change

Employee Expenses
Depreciation

Donations
Electricity

Consumables
Insurance

Equipment Purchase
Freight

Internet
Subscriptions

Special Events
Telephone Costs

Tourism
Stock

Postage Costs
Bank Charges

Special Events - Grant Funded
Cleaning Costs

Audit Cost
Discounts

Fundraising

$155,163.23
$7,239.03
$202.72
$7,622.56
$14,362.02
$4,585.46
$45.4
$682.63
$1,671.15
$8,064.8
$25,156.25
$3,245.69
$798.42
$598
$732.04
$650.42
$40,292.99
$473.43
$6,100
$202.72
$457.1

 EXPENSES



Financial Statements
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Bruce Rock Community Resource Centre

40-42 Johnson Street
Bruce Rock WA 6418

P: 08 90611687
E: coordinator@brucerockcrc.com.au


